
The Emerging Executive Track is designed for those who are directors and senior directors in your 

organizations. You have responsibil ity for leading a team and executing initiatives in your organization. 

You must have working knowledge of basic accounting principles and managing profit and loss 

statements. The WFF Annual Leadership Development Conference provides you an opportunity to 

network with other industry professionals, share best practices, gain new skills and discover specific 

tools to help elevate their careers.       

 

 

 

/ǊŜŀǘƛƴƎ /ǳƭǘǳǊŜǎ ƻŦ [ŜŀŘŜǊǎƘƛǇ ŀƴŘ ǘƘŜ tƻǿŜǊ ƻŦ ά[ƻƭƭƛǇƻǇ aƻƳŜƴǘǎέ 
 

Speaker: Drew Dudley 
Competencies: Awareness and Insight, Building Trust 
 

Leadership expert Drew Dudley redefines leadership as a series of "lollipop moments," moments when something you do makes 
someone else's day ςor lifeτfundamentally better.  How many lollipop moments are you creating each day?  
 
High-impact leaders and the most successful organizations focus on everyday leadershipτmaking sure it is fostered, acknowledged, 
and rewarded.  Drew asks simple but profound questions: What is the culture you stand for daily?  How do you create it in the 
organization you lead?  How do you create a culture for leadership? 
 
A born storyteller with infectious energy, Drew Dudley shares practical insights on how successful leaders create cultures of leadership 
in their own lives and within their organizations. He shares stories and examples originating everywhere from small-town Canada to 
the deserts of Qatar, and characters that range from janitors to CEOs.   
 
In this fun and inspiring session, Drew Dudley will help you examine: 
ω ²Ƙŀǘ ƛǎ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ƭŜŀŘŜǊǎƘƛǇ ǇƘƛƭƻǎƻǇƘȅΚ 
ω ¸ƻǳǊ ǇŜǊǎƻƴŀƭ ƭŜŀŘŜǊǎƘƛǇ ǾŀƭǳŜǎτthat you embody every day. 
ω tǊŀŎǘƛŎŀƭ ǎǘǊŀǘŜƎƛŜǎ ǘƻ ƻǇŜǊŀǘƛƻƴŀƭƛȊŜ ȅƻǳǊ ƪŜȅ ƭŜŀŘŜǊǎƘƛǇ ǾŀƭǳŜǎ ŘŀƛƭȅΦ 
 
¸ƻǳΩƭƭ ƭŀǳƎƘΣ ǘƘƛƴƪΣ ŀƴŘ ǊŜŎƻƴǎƛŘŜǊ ǘƘŜ ǿŀȅ ȅƻǳ ŜǾŀƭǳŀǘŜ ƭŜŀŘŜǊǎƘƛǇ ƛƴ ȅƻǳǊ ƭƛŦŜ ŀƴŘ ǿƻǊƪǇƭŀŎŜΦ  5ǊŜǿΩǎ ǇƻǿŜǊŦǳƭ ǉǳŜǎǘƛƻƴǎ ǿƛll lead 
you to insightsτand significant changes.    

 
Leading Across the Generational Divide 
 

Speaker: Lynne Lancaster 
Competencies: Coaching and Mentoring, Building Trust 
 

Leading today is more complicated than ever before. It used to be that older workers had all the answers and the younger 

ones followed orders.  How things have changed!  Now, with four generations vying for a place at the conference table, 

roles are being rewritten, and rules are all over the map.  More importantly, every generation wants to make a contribution.   

Lynne Lancaster is an expert on generations, workplace issues, and social trends.  Whether youôre a seasoned veteran 

leading those younger than you are, an experienced Gen Xer juggling multiple generations, or a skilled Millennial managing 

upward, Lynne Lancasterôs practical insights will help you: 
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¶ Understand who the generations are and how their expectations differ 

¶ Recognize and quantify generational gaps in your workplace 

¶ Lead more effectively by learning how to engage each generation  

¶ Resolve conflicts that get in the way of performance and productivity 

¶ Identify key future trends 
 
In this fascinating session, youôll learn about the obstacles and the opportunities for leadership within each generation.  Youôll 

gain solutions for communication, engagement, and motivation for all four generations. 

 
Navigating Through Conflict and Forging Cooperation 
 

Speaker: Kevin O'Connor 
Competencies: Communication and Listening, Awareness and Insight 
 

We live and work with others, so conflict is inevitable, normal, yet often challenging. Leaders must be willing and able to resolve 
conflictτor risk a downfall. 
 
YŜǾƛƴ hΩ/ƻƴƴƻǊ ǎƘŀǊŜǎ ƛƴǎƛƎƘǘǎ ŀƴŘ ǎƪƛƭƭǎ ǘƻ ƘŜƭǇ ȅƻǳ ƴŀǾƛƎŀǘŜ ǘƘǊƻǳƎƘ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ƻŦ ŎƻƴŦƭƛŎǘΦ ¸ƻǳΩƭƭ ƭŜŀǊƴ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴŀƭ ǎƪƛƭƭǎ 
leaders use to encourage and enhance communication.   
 
¸ƻǳΩƭƭ ƭŜŀǊƴ ǎǇŜŎƛŦƛŎ ǘŜŎƘƴƛǉǳŜǎ ŀƴŘ ǎǘǊŀǘŜƎƛŜǎ ȅƻǳΩƭƭ Ǉǳǘ ƛƳƳŜŘƛŀǘŜƭȅ ǘƻ ǳǎŜΣ ƛƴŎƭǳŘƛƴƎΥ   
ω /ŀǳǎŜǎ ƻŦ ǘƘŜ ƻƴŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ƛǎǎǳŜ ƛƴ ŎƻƴŦƭƛŎǘΦ 
ω Iƻǿ ǘƻ ǎǘŀȅ ŎŀƭƳ ǿƘŜƴ ƻǘƘŜǊǎΩ ŀǊŜƴΩǘΣ ŀƴŘ ǘƘǊŜŜ ǘƘƛƴƎǎ ǘƻ Řƻτimmediately. 
ω CƻǳǊ ǇǊƻŀŎǘƛǾŜ ŀǇǇǊƻŀŎƘŜǎ ǘƻ ŎǊŜŀǘŜ ŀƴ ŜƴǾƛǊƻƴƳŜƴǘ ƛƴ ǿƘƛŎƘ ŎƻƴŦƭƛŎǘ ƛǎ ƭŜǎǎ ƭƛƪŜƭȅ ǘƻ ŀǊƛǎŜΦ 
ω 9ƛƎƘǘ ǘǊŀǇǎ ǿŜ Ŏŀƴ Ŧŀƭƭ ƛƴǘƻτand three ways out, quickly and respectfully. 
ω Iƻǿ ǘƻ ƘŀƴŘƭŜ ŘƛǎǊǳǇǘŜŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴΧǘƘŜ ƪƛƴŘ ǿƘŜǊŜ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ ǿƘƛŎƘ ǿŀȅ ƛǎ ǳǇΣ ƻǳǘΣ ƻǊ ǎŀŦŜΦ 
ω /ƻƴŦƭƛŎǘ ŀƴŘ ƎŜƴŘŜǊΧƘƻǿ ǘƻ ƳŀƴŀƎŜ ǘƘŜ ōƛŀǎ ǘƘŀǘ ǎǘƛƭƭ ǇŜǊǎƛǎǘǎ ƛƴ ǎƻƳŜ ƻǊƎŀƴƛȊŀǘƛƻƴǎΦ 
ω ¢ƛǇǎ ǘƻ ƘŜƭǇ ȅƻǳǊ ŦŀƳƛƭȅ ǳƴŘŜǊǎǘŀƴŘ ǿƘŀǘ ȅƻǳ Ƨǳǎǘ ƭŜŀǊƴŜŘΗ 
 
In this fun and interactiǾŜ ǎŜǎǎƛƻƴΣ ȅƻǳΩƭƭ ƭŜŀǊƴ ŀŘǾŀƴŎŜŘ ƛƴǘŜǊǇŜǊǎƻƴŀƭ ǎƪƛƭƭǎ ǘƻ ƘŜƭǇ ȅƻǳ ǘǳǊƴ ŎƻƴŦƭƛŎǘ ƛƴǘƻ ŎƻƻǇŜǊŀǘƛƻƴΦ 9ƴƘŀƴŎŜ ȅƻǳǊ 
ability to resolve conflict and encourage effective communicationτand increase your value to your organization. 

 
 

 

/ǊŜŀǘƛƴƎ /ǳƭǘǳǊŜǎ ƻŦ [ŜŀŘŜǊǎƘƛǇ ŀƴŘ ǘƘŜ tƻǿŜǊ ƻŦ ά[ƻƭƭƛǇƻǇ aƻƳŜƴǘǎέ 
 

Speaker: Drew Dudley 
Competencies: Awareness and Insight, Building Trust 
 

Leadership expert Drew Dudley redefines leadership as a series of "lollipop moments," moments when something you do makes 
someone else's day ςor lifeτfundamentally better.  How many lollipop moments are you creating each day?  
 
High-impact leaders and the most successful organizations focus on everyday leadershipτmaking sure it is fostered, acknowledged, 
and rewarded.  Drew asks simple but profound questions: What is the culture you stand for daily?  How do you create it in the 
organization you lead?  How do you create a culture for leadership? 
 
A born storyteller with infectious energy, Drew Dudley shares practical insights on how successful leaders create cultures of leadership 
in their own lives and within their organizations. He shares stories and examples originating everywhere from small-town Canada to 
the deserts of Qatar, and characters that range from janitors to CEOs.   
 
In this fun and inspiring session, Drew Dudley will help you examine: 
ω ²Ƙŀǘ ƛǎ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ƭŜŀŘŜǊǎƘƛǇ ǇƘƛƭƻǎƻǇƘȅΚ 
ω ¸ƻǳǊ ǇŜǊǎƻƴal leadership valuesτthat you embody every day. 
ω tǊŀŎǘƛŎŀƭ ǎǘǊŀǘŜƎƛŜǎ ǘƻ ƻǇŜǊŀǘƛƻƴŀƭƛȊŜ ȅƻǳǊ ƪŜȅ ƭŜŀŘŜǊǎƘƛǇ ǾŀƭǳŜǎ ŘŀƛƭȅΦ 
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¸ƻǳΩƭƭ ƭŀǳƎƘΣ ǘƘƛƴƪΣ ŀƴŘ ǊŜŎƻƴǎƛŘŜǊ ǘƘŜ ǿŀȅ ȅƻǳ ŜǾŀƭǳŀǘŜ ƭŜŀŘŜǊǎƘƛǇ ƛƴ ȅƻǳǊ ƭƛŦŜ ŀƴŘ ǿƻǊƪǇƭŀŎŜΦ  5ǊŜǿΩǎ ǇƻǿŜǊŦǳƭ ǉǳŜǎǘƛƻƴǎ ǿƛll lead 
you to insightsτand significant changes.    

 
 

 

 

Leading Across the Generational Divide 
 

Speaker: Lynne Lancaster 
Competencies: Coaching and Mentoring, Building Trust 
 

Leading today is more complicated than ever before. It used to be that older workers had all the answers and the younger 

ones followed orders.  How things have changed!  Now, with four generations vying for a place at the conference table, 

roles are being rewritten, and rules are all over the map.  More importantly, every generation wants to make a contribution.   

 

Lynne Lancaster is an expert on generations, workplace issues, and social trends.  Whether youôre a seasoned veteran 

leading those younger than you are, an experienced Gen Xer juggling multiple generations, or a skilled Millennial managing 

upward, Lynne Lancasterôs practical insights will help you: 

¶ Understand who the generations are and how  their expectations differ 

¶ Recognize and quantify generational gaps in your workplace 

¶ Lead more effectively by learning how to engage each generation  

¶ Resolve conflicts that get in the way of performance and productivity 

¶ Identify key future trends 
 
In this fascinating session, youôll learn about the obstacles and the opportunities for leadership within each generation.  Youôll 

gain solutions for communication, engagement, and motivation for all four generations. 

Your Intentional Difference: Unleashing Your Hidden Power 
 

Speaker: Ken Tucker 
Competencies: Initiative, Awareness and Insight 
 

5% separates you from the rest of the world.   
 
85% of what you are capable of doing, most other people can do just as well. 10% of what you are capable of doing, others can be 
trained to do.  
 
.ǳǘ р҈Χ ǘƘŜ ǳƴƛǉǳŜ р҈ ƻŦ ǿƘŀǘ ȅƻǳ ŀǊŜ ŎŀǇŀōƭŜ ƻŦ ŘƻƛƴƎΣ ƻƴƭȅ ȅƻǳ Ŏŀƴ ŘƻΦ   
 
When you spend 95% of your time in your unique 5%, it can change your life, your work, and your relationships 
τwhile increasing your level of success.  Being intentional about this difference is the key.  This is your Intentional Difference.   
 
Ken Tucker shows you how to unleash your own 5%.  Intentional Difference (ID) consists of six dimensions: Critical Outcome, Driving 
Passion, Assimilated Experience, Cumulative Knowledge, Emergent Skill, and Prevailing Talent. 
 
In this fun and fast-ǇŀŎŜŘ ǎŜǎǎƛƻƴΣ ȅƻǳΩƭƭ ƭŜŀǊƴ Ƙƻǿ ǘƻΥ  
ω LŘŜƴǘƛŦȅ ȅƻǳǊ LƴǘŜƴǘƛƻƴŀƭ 5ƛŦŦŜǊŜƴŎŜΦ  
ω hǿƴ ȅƻǳǊ LƴǘŜƴǘƛƻƴŀƭ 5ƛŦŦŜǊŜƴŎŜΦ 
ω !ǇǇƭȅ ȅƻǳǊ L5 ǘƻ Řŀƛƭȅ ŀŎǘƛǾƛǘƛŜǎ ǎƻ ǘƘŀǘ ƛǘ ōŜŎƻƳŜǎ ŀ ƘŀōƛǘΦ 
 
What is your Intentional Difference?  Come learn what it is, and how to spend more of your timeτat work and in your daily lifeτin 
your 5% zone.  People who develop their Intentional Difference see increases in their productivity and success. 
 

 

 
Mind Reading for Managers: 5 FOCUSed Conversations for Greater Employee Engagement and Productivity 
 

Speaker: Kim Seeling Smith 
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Competencies: Building High Performance Teams, Building Trust 
 

What does your team really need to be fully motivated, engaged and productive!?   
 
 
 
 
CƛƴŘ ƻǳǘ ōȅ ƭŜŀǊƴƛƴƎ ǘƘŜ ŦƛǾŜ Ch/¦{ŜŘ ŎƻƴǾŜǊǎŀǘƛƻƴǎΣ ŀ ǳƴƛǉǳŜ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ǎȅǎǘŜƳ ŘŜǎƛƎƴŜŘ ǘƻ ǳƴƭƻŎƪ ȅƻǳǊ ŜƳǇƭƻȅŜŜǎΩ 
motivations, strengths and career aspirationsτthree crucial factors in employee engagement and productivity. 
 
This fun and fast-paced session is led by Kim Seeling Smith, author and international expert on hiring and managing. 
 
¸ƻǳΩƭƭ ƭŜŀǊƴ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ŀǇǇǊƻŀŎƘŜǎ ȅƻǳΩƭƭ Ǉǳǘ ǘƻ ǳǎŜ ƛƳƳŜŘƛŀǘŜƭȅΣ ƛƴŎƭǳŘƛƴƎΥ  
ω ¢ƘŜ Ŏƻǎǘ ƻŦ ŀ ŘƛǎŜƴƎŀƎŜŘ ŜƳǇƭƻȅŜŜ ǘƻ ǘƘŜ ŎƻƳǇŀƴȅΣ ǘƘŜƛǊ ǘŜŀƳ ŀƴŘ ǘƘŜƛǊ ƻǿƴτand yourτjob satisfaction.                                            
ω ¢ƘŜ р Ch/¦{ŜŘ ŎƻƴǾŜǊǎŀǘƛƻƴǎΣ ŀƴŘ Ƙƻǿ ǘƻ ƴŀǾƛƎŀǘŜ ǘƘǊƻǳƎƘ ŜŀŎƘΦ 
ω о ǘƻƻƭǎ ǘƻ ƘŜƭǇ ȅƻǳ ǳƴƭƻŎƪ ȅƻǳǊ ǘŜŀƳΩǎ ǘǊǳŜ ƳƻǘƛǾŀǘƛƻƴǎ ŀƴŘ ŘǊƛǾŜǊǎΦ 
ω п ǎŜŎǊŜǘǎ ǘƻ ŀ ƎǊŜŀǘ ŎŀǊŜŜǊτand how to keep your team focused on internal opportunitiesτinstead of looking externally. 
ω Iƻǿ ǘƻ ƘŜƭǇ ŜƳǇƭƻȅŜŜǎ ŦƛƴŘ ǘƘŜƛǊ ǳƴƛǉǳŜ ǾŀƭǳŜ ǇǊƻǇƻǎƛǘƛƻƴτto ensure job satisfaction and greater productivity. 
ω н ƛƴŎǊŜŘƛōƭȅ ǎƛƳǇƭŜ ōǳǘ ƻŦǘŜƴ ƻǾŜǊƭƻƻƪŜŘ ǘƛǇǎ ǘƻ ƘŜƭǇ ƳŀƪŜ ǇŜǊŦƻǊƳŀƴŎŜ Ƴŀnagement easier and less stressful. 
 
.ȅ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ǳǎƛƴƎ ǘƘƛǎ ǇǊƻǾŜƴ ŎƻƴǾŜǊǎŀǘƛƻƴŀƭ ǎȅǎǘŜƳΣ ƴƻǘ ƻƴƭȅ ǿƛƭƭ ȅƻǳ ƛƴŎǊŜŀǎŜ ȅƻǳǊ ǘŜŀƳΩǎ Ƨƻō ǎŀǘƛǎŦŀŎǘƛƻƴ ŀƴŘ 
productivityτȅƻǳΩƭƭ ƛƴŎǊŜŀǎŜ ȅƻǳǊ ƻǿƴ ŀǎ ǿŜƭƭΦ    
 

Navigating Through Conflict and Forging Cooperation 
 

Speaker: Kevin O'Connor 
Competencies: Communication and Listening, Awareness and Insight 
 

We live and work with others, so conflict is inevitable, normal, yet often challenging. Leaders must be willing and able to resolve 
conflictτor risk a downfall. 
 
YŜǾƛƴ hΩ/ƻƴƴƻǊ ǎƘŀǊŜǎ ƛƴǎƛƎƘǘǎ ŀƴŘ ǎƪƛƭƭǎ ǘƻ ƘŜƭǇ ȅƻǳ ƴŀǾƛƎŀǘŜ ǘƘǊƻǳƎƘ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ƻŦ ŎƻƴŦƭƛŎǘΦ ¸ƻǳΩƭƭ ƭŜŀǊƴ ǘǊŀƴǎŦƻǊƳŀǘƛƻnal skills 
leaders use to encourage and enhance communication.   
 
¸ƻǳΩƭƭ ƭŜŀǊƴ ǎǇŜŎƛŦƛŎ ǘŜŎƘƴƛǉǳŜǎ ŀƴŘ ǎǘǊŀǘŜƎƛŜǎ ȅƻǳΩƭƭ Ǉut immediately to use, including:   
ω /ŀǳǎŜǎ ƻŦ ǘƘŜ ƻƴŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ƛǎǎǳŜ ƛƴ ŎƻƴŦƭƛŎǘΦ 
ω Iƻǿ ǘƻ ǎǘŀȅ ŎŀƭƳ ǿƘŜƴ ƻǘƘŜǊǎΩ ŀǊŜƴΩǘΣ ŀƴŘ ǘƘǊŜŜ ǘƘƛƴƎǎ ǘƻ Řƻτimmediately. 
ω CƻǳǊ ǇǊƻŀŎǘƛǾŜ ŀǇǇǊƻŀŎƘŜǎ ǘƻ ŎǊŜŀǘŜ ŀƴ ŜƴǾƛǊƻƴƳŜƴǘ ƛƴ ǿƘƛŎƘ ŎƻƴŦƭƛŎǘ ƛǎ ƭŜǎǎ ƭƛƪŜƭȅ ǘƻ ŀrise. 
ω 9ƛƎƘǘ ǘǊŀǇǎ ǿŜ Ŏŀƴ Ŧŀƭƭ ƛƴǘƻτand three ways out, quickly and respectfully. 
ω Iƻǿ ǘƻ ƘŀƴŘƭŜ ŘƛǎǊǳǇǘŜŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴΧǘƘŜ ƪƛƴŘ ǿƘŜǊŜ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ ǿƘƛŎƘ ǿŀȅ ƛǎ ǳǇΣ ƻǳǘΣ ƻǊ ǎŀŦŜΦ 
ω /ƻƴŦƭƛŎǘ ŀƴŘ ƎŜƴŘŜǊΧƘƻǿ ǘƻ ƳŀƴŀƎŜ ǘƘŜ ōƛŀǎ ǘƘŀǘ ǎǘƛƭƭ ǇŜǊǎƛǎǘǎ ƛƴ ǎƻƳŜ organizations. 
ω ¢ƛǇǎ ǘƻ ƘŜƭǇ ȅƻǳǊ ŦŀƳƛƭȅ ǳƴŘŜǊǎǘŀƴŘ ǿƘŀǘ ȅƻǳ Ƨǳǎǘ ƭŜŀǊƴŜŘΗ 
 
Lƴ ǘƘƛǎ Ŧǳƴ ŀƴŘ ƛƴǘŜǊŀŎǘƛǾŜ ǎŜǎǎƛƻƴΣ ȅƻǳΩƭƭ ƭŜŀǊƴ ŀŘǾŀƴŎŜŘ ƛƴǘŜǊǇŜǊǎƻƴŀƭ ǎƪƛƭƭǎ ǘƻ ƘŜƭǇ ȅƻǳ ǘǳǊƴ ŎƻƴŦƭƛŎǘ ƛƴǘƻ ŎƻƻǇŜǊŀǘƛƻƴΦ 9nhance your 
ability to resolve conflict and encourage effective communicationτand increase your value to your organization. 
 

Your Intentional Difference: Unleashing Your Hidden Power 
 

Speaker: Ken Tucker 
Competencies: Initiative, Awareness and Insight 
 

5% separates you from the rest of the world.   
 
85% of what you are capable of doing, most other people can do just as well. 10% of what you are capable of doing, others can be 
trained to do.  
 
.ǳǘ р҈Χ ǘƘŜ ǳƴƛǉǳŜ р҈ ƻŦ ǿƘŀǘ ȅƻǳ ŀǊŜ ŎŀǇŀōƭŜ ƻŦ ŘƻƛƴƎΣ ƻƴƭȅ ȅƻǳ Ŏŀƴ ŘƻΦ   
 
When you spend 95% of your time in your unique 5%, it can change your life, your work, and your relationships 
τwhile increasing your level of success.  Being intentional about this difference is the key.  This is your Intentional Difference.   
 



Ken Tucker shows you how to unleash your own 5%.  Intentional Difference (ID) consists of six dimensions: Critical Outcome, Driving 
Passion, Assimilated Experience, Cumulative Knowledge, Emergent Skill, and Prevailing Talent. 
 
In this fun and fast-ǇŀŎŜŘ ǎŜǎǎƛƻƴΣ ȅƻǳΩƭƭ ƭŜŀǊƴ Ƙƻǿ ǘƻΥ  
ω LŘŜƴǘƛŦȅ ȅƻǳǊ Intentional Difference.  
 
 
 
ω hǿƴ ȅƻǳǊ LƴǘŜƴǘƛƻƴŀƭ 5ƛŦŦŜǊŜƴŎŜΦ 
ω !ǇǇƭȅ ȅƻǳǊ L5 ǘƻ Řaily activities so that it becomes a habit. 
 
What is your Intentional Difference?  Come learn what it is, and how to spend more of your timeτat work and in your daily lifeτin 
your 5% zone.  People who develop their Intentional Difference see increases in their productivity and success. 

 

 

Corner Office Rules: 10 Realities of Executive Life 
 

Speaker: Keith Wyche 
Competencies: Influence and Diplomacy, Risk Taking 
 

!ǊŜ ȅƻǳ ǊŜŀŘȅ ǘƻ ǎǘŜǇ ǳǇ ǘƻ ǎŜƴƛƻǊ ƭŜŀŘŜǊǎƘƛǇΚ ¢ƘŜ ǊŜŀƭƛǘƛŜǎ ƻŦ ŜȄŜŎǳǘƛǾŜ ƭƛŦŜ Ŏŀƴ ōŜ ǎƻōŜǊƛƴƎ ƛŦ ȅƻǳ ŀǊŜƴΩǘ ǇǊŜǇŀǊŜŘΦ Iƻǿ ȅƻu achieve 
ǊŜǎǳƭǘǎΣ Ƙƻǿ ȅƻǳΩǊŜ ǇŜǊŎŜƛǾŜŘΣ ǿƘŀǘΩǎ ŜȄǇŜŎǘŜŘ ƻŦ ȅƻǳΣ ŜǾŜƴ ǿƘƻ ȅƻǳǊ ŦǊƛŜƴŘǎ ŀǊŜτnothing is the same as when you were in the 
middle ranks.  
 
30-year corporate veteran and results-driven CEO Keith Wyche opens the door to the corner office to introduce you to the previously 
hidden world of the C-suite. 
 
Keith shows you how to master the realities that top executives face, including: 
ω ¢ƘŜ ǎƪƛƭƭ ǎŜǘ ƻǳǘǎǘŀƴŘƛƴƎ ǎŜƴƛƻǊ ŜȄŜŎǳǘƛǾŜǎ ƴŜŜŘΣ ōŜŎŀǳǎŜ ǿƘŀǘ ƳŀŘŜ ȅƻǳ ǎǳŎŎŜǎǎŦǳƭ ǿƻƴΩǘ ǿƻǊƪ ƴƻǿΦ 
ω Iƻǿ ǘƻ ǿƻǊƪ /-suite politics, and effectively channel conflict to position you and your organization for success. Constructive conflict 
ƛǎƴΩǘ ōŀŘΣ ƛǘΩǎ Ƙƻǿ ǘƘƛƴƎǎ ƎŜǘ ŘŜŎƛŘŜŘΦ 
ω Iƻǿ ǘƻ ƳŀƪŜ ǘƘŜ ƘŀǊŘ ŎŀƭƭǎΣ ŜǾŜƴ ǿƘŜƴ ǘƘŜȅ ŎƘŀƭƭŜƴƎŜ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ǾŀƭǳŜǎ ƻǊ ǊŜƭŀǘƛƻƴǎƘƛǇǎτbecause tough decisions are a part of 
ŀƴ ŜȄŜŎǳǘƛǾŜΩǎ ǊŜŀƭƛǘȅΦ 
 
With an entertaining and candid style, Keith Wyche shares real-world eȄŀƳǇƭŜǎ ŀƴŘ ǇǊŜǾƛƻǳǎƭȅ ǳƴǎǇƻƪŜƴ ŎŀǊŜŜǊ ƛƴǎƛƎƘǘǎΦ ¸ƻǳΩƭƭ Ǝŀƛƴ 
practical strategies and solutions to use in the most challenging roles of your careerτto achieve the success you want, for yourself 
and your organization. 
 

Mind Reading for Managers: 5 FOCUSed Conversations for Greater Employee Engagement and Productivity 
 

Speaker: Kim Seeling Smith 
Competencies: Building High Performance Teams, Building Trust 
 

What does your team really need to be fully motivated, engaged and productive!?   
 
CƛƴŘ ƻǳǘ ōȅ ƭŜŀǊƴƛƴƎ ǘƘŜ ŦƛǾŜ Ch/¦{ŜŘ ŎƻƴǾŜǊǎŀǘƛƻƴǎΣ ŀ ǳƴƛǉǳŜ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ǎȅǎǘŜƳ ŘŜǎƛƎƴŜŘ ǘƻ ǳƴƭƻŎƪ ȅƻǳǊ ŜƳǇƭƻȅŜŜǎΩ 
motivations, strengths and career aspirationsτthree crucial factors in employee engagement and productivity. 
 
This fun and fast-paced session is led by Kim Seeling Smith, author and international expert on hiring and managing. 
 
¸ƻǳΩƭƭ ƭŜŀǊƴ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ŀǇǇǊƻŀŎƘŜǎ ȅƻǳΩƭƭ Ǉǳǘ ǘƻ ǳǎŜ ƛƳƳŜŘƛŀǘŜƭȅΣ ƛƴŎƭǳŘƛƴƎΥ  
 
ω ¢ƘŜ Ŏƻǎǘ ƻŦ ŀ ŘƛǎŜƴƎŀƎŜŘ ŜƳǇƭƻȅŜŜ ǘƻ ǘƘŜ ŎƻƳǇŀƴȅΣ ǘƘŜƛǊ ǘŜŀƳ ŀƴŘ ǘƘŜƛǊ ƻǿƴτand yourτjob satisfaction.                                            
ω ¢ƘŜ р Ch/¦{ŜŘ ŎƻƴǾŜǊǎŀǘƛƻƴǎΣ ŀƴŘ Ƙƻǿ ǘƻ ƴŀǾƛƎŀǘŜ ǘƘǊƻǳƎƘ ŜŀŎƘΦ 
ω о ǘƻƻƭǎ ǘƻ ƘŜƭǇ ȅƻǳ ǳƴƭƻŎƪ ȅƻǳǊ ǘŜŀƳΩǎ ǘǊǳŜ ƳƻǘƛǾŀǘƛƻƴǎ ŀƴŘ ŘǊƛǾŜǊǎΦ 
ω п ǎŜŎǊŜǘǎ ǘƻ ŀ ƎǊŜŀǘ ŎŀǊŜŜǊτand how to keep your team focused on internal opportunitiesτinstead of looking externally. 
ω Iƻǿ ǘƻ ƘŜƭǇ ŜƳǇƭƻȅŜŜǎ ŦƛƴŘ ǘƘŜƛǊ ǳƴƛǉǳŜ ǾŀƭǳŜ ǇǊƻǇƻǎƛǘƛƻƴτto ensure job satisfaction and greater productivity. 
ω н ƛƴŎǊŜŘƛōƭȅ ǎƛƳǇƭŜ ōǳǘ ƻŦǘŜƴ ƻǾŜǊƭƻƻƪŜŘ ǘƛǇǎ ǘƻ ƘŜƭǇ ƳŀƪŜ ǇŜǊŦƻǊƳŀƴŎŜ Ƴŀƴŀgement easier and less stressful. 
 
.ȅ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ǳǎƛƴƎ ǘƘƛǎ ǇǊƻǾŜƴ ŎƻƴǾŜǊǎŀǘƛƻƴŀƭ ǎȅǎǘŜƳΣ ƴƻǘ ƻƴƭȅ ǿƛƭƭ ȅƻǳ ƛƴŎǊŜŀǎŜ ȅƻǳǊ ǘŜŀƳΩǎ Ƨƻō ǎŀǘƛǎŦŀŎǘƛƻƴ ŀƴŘ 
productivityτȅƻǳΩƭƭ ƛƴŎǊŜŀǎŜ ȅƻǳǊ ƻǿƴ ŀǎ ǿŜƭƭΦ    

TUESDAY, MARCH 10, 10:30 AM ς 12:00 PM 



 

Talent for Keeps: How to Attract, Retain, and Engage Top Performers 
 

Speaker: Michael Staver 
Competencies: Driving for Results, Building High Performance Teams 
 

 
 
 
Michael Staver notes that to be successful now and in the future, companies need to recruit and develop forward-thinking, creative, 
engaged, and passionate people. Many companies design or purchase platforms they think will meet their talent objectives. 
 
The problem is ǘƘŀǘ ǎȅǎǘŜƳǎ ŀƴŘ ǇǊƻŎŜǎǎŜǎ ŘƻƴΩǘ ŜƴƎŀƎŜ ŀƴŘ ǊŜǘŀƛƴ ǘƻǇ ǘŀƭŜƴǘΦ tŜƻǇƭŜ Ƨƻƛƴ ŎƻƳǇŀƴƛŜǎτbut they leave managers.  
Talented people stay because they are engaged by authentic and courageous leaders.  
 
In this session you will learn: 
ω Iƻǿ ŀǳǘƘŜƴǘƛŎ ŀƴŘ ŎƻǳǊŀƎŜƻus leaders engage people and develop engaged teams.  
ω ¢ƘŜ ǘƘǊŜŜ ŎǊƛǘƛŎŀƭ ŜƭŜƳŜƴǘǎ ǘƻ ŜƴƎŀƎƛƴƎ ǘŀƭŜƴǘ ŀƴŘ Ƙƻǿ ǘƻ ŜƴƘŀƴŎŜ ǘƘŜƳ 
ω ¢ƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ǘǊŀƛǘǎ ƻŦ ƘƛƎƘ ǇŜǊŦƻǊƳŀƴŎŜ ŎǳƭǘǳǊŜǎ ŀƴŘ Ƙƻǿ ǘƻ ŘŜǾŜƭƻǇ ǘƘŜƳ 
ω Iƻǿ ǘƻ ŎƭŜŀǊƭȅ ǇǊƻǾƛŘŜ ƭŜŀŘŜǊ ōŜƘŀǾƛƻǊ ǘƘŀǘ ƳŜŜts the needs of your direct reports 
ω ¢ƘŜ ǇǊƻǾŜƴ о ǎǘŜǇ ǇǊƻŎŜǎǎ ǘƻ ōǳƛƭŘ ŀ ƘƛƎƘ-performance culture that brings out the best in individuals, fosters a unified spiritτand 
retains talent. 
 
In this fast-paced, fun and interactive session, Michael Staver will stretch and challenge your thinking with his refreshing honesty.  
Learn how to retain top performers and get the business results you want! 
 

 

 

Corner Office Rules: 10 Realities of Executive Life 
 

Speaker: Keith Wyche 
Competencies: Influence and Diplomacy, Risk Taking 
 

!ǊŜ ȅƻǳ ǊŜŀŘȅ ǘƻ ǎǘŜǇ ǳǇ ǘƻ ǎŜƴƛƻǊ ƭŜŀŘŜǊǎƘƛǇΚ ¢ƘŜ ǊŜŀƭƛǘƛŜǎ ƻŦ ŜȄŜŎǳǘƛǾŜ ƭƛŦŜ Ŏŀƴ ōŜ ǎƻōŜǊƛƴƎ ƛŦ ȅƻǳ ŀǊŜƴΩǘ ǇǊŜǇŀǊŜŘΦ Iƻǿ ȅƻu achieve 
ǊŜǎǳƭǘǎΣ Ƙƻǿ ȅƻǳΩǊŜ ǇŜǊŎŜƛǾŜŘΣ ǿƘŀǘΩǎ ŜȄǇŜŎǘŜŘ ƻŦ ȅƻǳΣ ŜǾŜƴ ǿƘƻ ȅƻǳǊ ŦǊƛŜƴŘǎ ŀǊŜτnothing is the same as when you were in the 
middle ranks.  
 
30-year corporate veteran and results-driven CEO Keith Wyche opens the door to the corner office to introduce you to the previously 
hidden world of the C-suite. 
 
Keith shows you how to master the realities that top executives face, including: 
ω ¢ƘŜ ǎƪƛƭƭ ǎŜǘ ƻǳǘǎǘŀƴŘƛƴƎ ǎŜƴƛƻǊ ŜȄŜŎǳǘƛǾŜǎ ƴŜŜŘΣ ōŜŎŀǳǎŜ ǿƘŀǘ ƳŀŘŜ ȅƻǳ ǎǳŎŎŜǎǎŦǳƭ ǿƻƴΩǘ ǿƻǊƪ ƴƻǿΦ 
ω Iƻǿ ǘƻ ǿƻǊƪ /-suite politics, and effectively channel conflict to position you and your organization for success. Constructive conflict 
ƛǎƴΩǘ ōŀŘΣ ƛǘΩǎ Ƙƻǿ ǘƘƛƴƎǎ ƎŜǘ ŘŜŎƛŘŜŘΦ 
ω Iƻǿ ǘƻ ƳŀƪŜ ǘƘŜ ƘŀǊŘ ŎŀƭƭǎΣ ŜǾŜƴ ǿƘŜƴ ǘƘŜȅ ŎƘŀƭƭŜƴƎŜ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ǾŀƭǳŜǎ ƻǊ ǊŜƭŀǘƛƻƴǎƘƛǇǎτbecause tough decisions are a part of 
ŀƴ ŜȄŜŎǳǘƛǾŜΩǎ ǊŜŀƭƛǘȅΦ 
 
With an entertaining and candid style, Keith Wyche shares real-world eȄŀƳǇƭŜǎ ŀƴŘ ǇǊŜǾƛƻǳǎƭȅ ǳƴǎǇƻƪŜƴ ŎŀǊŜŜǊ ƛƴǎƛƎƘǘǎΦ ¸ƻǳΩƭƭ Ǝŀƛƴ 
practical strategies and solutions to use in the most challenging roles of your careerτto achieve the success you want, for yourself 
and your organization. 

 
Think Like a CEO: Enhance and Demonstrate Business and Financial Acumen 
 

Speaker: Susan Colantuono 
Competencies: Business and Financial Acumen, Driving For Results 
 

Business acumen is utterly essential for career advancement.  Many women believe they have itτyet areƴΩǘ ǇŜǊŎŜƛǾŜŘ ŀǎ ƘŀǾƛƴƎ ƛǘΦ  
 
Come learn the four core elements of business and financial acumen, how to use them, and actions you can take to develop and 
demonstrate your business and financial acumen.  
 

TUESDAY, MARCH 10, 2:00 PM ς 3:30 PM 



This engaging session is led by Susan Colantuono, an internationally known expert on women's leadership development, gender 
dynamics and hidden gender bias.   
 
¢ƘŜ ǇǊŀŎǘƛŎŀƭ ŎƻƴŎŜǇǘǎ ŀƴŘ ǎƪƛƭƭǎ ȅƻǳΩƭƭ ƭŜŀǊƴ ƛƴŎƭǳŘŜΥ 
ω LƳǇƻǊǘŀƴŎŜ ƻŦ ōǳǎƛƴŜǎǎ ŀƴŘ ŦƛƴŀƴŎƛŀƭ ŀŎǳƳŜƴΦ  
 
 
 
 
ω п-part model to enhance business and financial acumen, and how to use it.  Practice using the model to analyze key initiatives, and 
develop an action plan. 
ω р ŀŎǘƛƻƴǎ ǘƻ ǎǘǊŜƴƎǘƘŜƴ ȅƻǳǊ ōǳǎƛƴŜǎǎ ŀƴŘ ŦƛƴŀƴŎƛŀƭ ŀŎǳƳŜƴΦ  
ω Iƻǿ ǘƻ ǎǇŜŀƪ ǘƘŜ [ŀƴƎǳŀƎŜ ƻŦ tƻǿŜǊϰ ǘƻ ŘŜƳƻƴǎǘǊŀǘŜ ȅƻǳǊ ōǳǎƛƴŜǎǎ ŀƴŘ ŦƛƴŀƴŎƛŀƭ ŀŎǳƳŜƴΦ  
 
CƻƭƭƻǿƛƴƎ ǘƘƛǎ ǎŜǎǎƛƻƴΣ ȅƻǳΩƭƭ ōŜ ǇǊŜǇŀǊŜŘ ǘƻ ǳǎŜ ǘƘŜ ƳƻŘŜƭ ǘƻ analyze your company's financial reporting, and the rationale driving 
ƴŜǿ ƛƴƛǘƛŀǘƛǾŜǎ ŀƴŘκƻǊ ƳŀƧƻǊ ŎƘŀƴƎŜǎΦ ¸ƻǳΩƭƭ ōŜ ǊŜŀŘȅ ǘƻ ǳǎŜ ǘƘŜ ƳƻŘŜƭ ǘƻ ŀƭƛƎƴ ȅƻǳǊ ǘŜŀƳǎϥ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ƳŜǘǊƛŎǎ ǘƻ ƪŜȅ ŎƻǊporate 
ƻǳǘŎƻƳŜǎΦ ¸ƻǳΩƭƭ ǳƴŘŜǊǎǘŀƴŘ Ƙƻǿ ǘƻ ǳǎŜ ǘƘŜ ƳƻŘŜƭ ǘƻ ŎǊaft the business case for your ideas and decisions. 
 

Stepping Up Your Career Power: Growing Your Personal Brand, Maximizing Your Influence 
 

Speaker: John Izzo 
Competencies: Building Networks, Coaching and Mentoring 
 

For many people growing their career and growing their influence happens more by accident than by intention. In this session, ȅƻǳΩƭƭ 
gain navigational skills to truly step up your career power and take your career to new levels.  
 
Dr. John Izzo has helped thousands of leaders take their careers to new levels through greater intentionality.  He is known for his 
compelling storytelling and practical takeaways. 
 
In this inspiring and practical session, John Izzo helps you explore: 
ω vǳŀƭƛǘƛŜǎ ǘƘŀǘ ƳŀƪŜ ƛǘ ƳƻǊŜ likely you will be promotedτand less likely to be derailed. 
ω .ŜŎƻƳƛƴƎ ƳƻǊŜ ƛƴǘŜƴǘƛƻƴŀƭ ŀōƻǳǘ ȅƻǳǊ ŎŀǊŜŜǊ Ǝƻŀƭǎ ŀƴŘ ǘǊŀƧŜŎǘƻǊȅΦ 
ω 9ƴƘŀƴŎƛƴƎ ȅƻǳǊ ǎŜƭŦ-awareness, and using feedback to drive your performance and manage your personal brand. 
ω tǊƻǾŜƴ ǘŜŎƘƴƛǉǳes for increasing your personal engagement and resiliency. 
ω Iƻǿ ǘƻ ƳŀƴŀƎŜ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ōǊŀƴŘ ŀǘ ǿƻǊƪ ŀƴŘ ǘƻ ƎǊƻǿ ǘƘŀǘ ōǊŀƴŘΦ 
ω ¢ƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǎǇƻƴǎƻǊǎƘƛǇ ŀƴŘ ƳŜƴǘƻǊǎƘƛǇτand how to get others to advocate for your career success. 
ω LŘŜƴǘƛŦȅƛƴƎ ȅƻǳǊ ŎǳǊǊent career goals and how to make progress towards those aspirations. 
 
Dr. John Izzo combines hard-ƘƛǘǘƛƴƎ ǊŜǎŜŀǊŎƘΣ ǇǊŀŎǘƛŎŀƭ ƛŘŜŀǎ ƎǊƻǳƴŘŜŘ ƛƴ άƘƻǿΣέ ŀƴŘ ǇƻǿŜǊŦǳƭ ǎǘƻǊƛŜǎτto help you find the greatness 
within you. 
 

 

 

Talent for Keeps: How to Attract, Retain, and Engage Top Performers 
 

Speaker: Michael Staver 
Competencies: Driving for Results, Building High Performance Teams 
 

Michael Staver notes that to be successful now and in the future, companies need to recruit and develop forward-thinking, creative, 
engaged, and passionate people. Many companies design or purchase platforms they think will meet their talent objectives. 
 
¢ƘŜ ǇǊƻōƭŜƳ ƛǎ ǘƘŀǘ ǎȅǎǘŜƳǎ ŀƴŘ ǇǊƻŎŜǎǎŜǎ ŘƻƴΩǘ ŜƴƎŀƎŜ ŀƴŘ ǊŜǘŀƛƴ ǘƻǇ ǘŀƭŜƴǘΦ tŜƻǇƭŜ Ƨƻƛƴ ŎƻƳǇŀƴƛŜǎτbut they leave managers.  
Talented people stay because they are engaged by authentic and courageous leaders.  
 
In this session you will learn: 
ω Iƻǿ ŀǳǘƘŜƴǘic and courageous leaders engage people and develop engaged teams.  
ω ¢ƘŜ ǘƘǊŜŜ ŎǊƛǘƛŎŀƭ ŜƭŜƳŜƴǘǎ ǘƻ ŜƴƎŀƎƛƴƎ ǘŀƭŜƴǘ ŀƴŘ Ƙƻǿ ǘƻ ŜƴƘŀƴŎŜ ǘƘŜƳ 
ω ¢ƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ǘǊŀƛǘǎ ƻŦ ƘƛƎƘ ǇŜǊŦƻǊƳŀƴŎŜ ŎǳƭǘǳǊŜǎ ŀƴŘ Ƙƻǿ ǘƻ ŘŜǾŜƭƻǇ ǘƘŜƳ 
ω Iƻǿ ǘƻ ŎƭŜŀǊƭȅ ǇǊƻǾƛŘŜ ƭŜŀŘŜǊ ōŜhavior that meets the needs of your direct reports 
ω ¢ƘŜ ǇǊƻǾŜƴ о ǎǘŜǇ ǇǊƻŎŜǎǎ ǘƻ ōǳƛƭŘ ŀ ƘƛƎƘ-performance culture that brings out the best in individuals fosters a unified spiritτand 
retains talent. 
 

TUESDAY, MARCH 10, 4:00 PM ς 5:30 PM 



In this fast-paced, fun and interactive session, Michael Staver will stretch and challenge your thinking with his refreshing honesty.  
Learn how to retain top performers and get the business results you want! 
 

 
 
 
 
 
Think Like a CEO: Enhance and Demonstrate Business and Financial Acumen 
 

Speaker: Susan Colantuono 
Competencies: Business and Financial Acumen, Driving For Results 
 

Business acumen is utterly essential for career advancement.  Many women believe they have itτȅŜǘ ŀǊŜƴΩǘ ǇŜǊŎŜƛǾŜŘ ŀǎ ƘŀǾƛƴƎ ƛǘΦ  
 
Come learn the four core elements of business and financial acumen, how to use them, and actions you can take to develop and 
demonstrate your business and financial acumen.  
 
This engaging session is led by Susan Colantuono, an internationally known expert on women's leadership development, gender 
dynamics and hidden gender bias.   
 
The practical concepts aƴŘ ǎƪƛƭƭǎ ȅƻǳΩƭƭ ƭŜŀǊƴ ƛƴŎƭǳŘŜΥ 
ω LƳǇƻǊǘŀƴŎŜ ƻŦ ōǳǎƛƴŜǎǎ ŀƴŘ ŦƛƴŀƴŎƛŀƭ ŀŎǳƳŜƴΦ  
ω п-part model to enhance business and financial acumen, and how to use it.  Practice using the model to analyze key initiatives, and 
develop an action plan. 
ω р ŀŎǘƛƻƴǎ ǘƻ ǎǘǊengthen your business and financial acumen.  
ω Iƻǿ ǘƻ ǎǇŜŀƪ ǘƘŜ [ŀƴƎǳŀƎŜ ƻŦ tƻǿŜǊϰ ǘƻ ŘŜƳƻƴǎǘǊŀǘŜ ȅƻǳǊ ōǳǎƛƴŜǎǎ ŀƴŘ ŦƛƴŀƴŎƛŀƭ ŀŎǳƳŜƴΦ  
 
CƻƭƭƻǿƛƴƎ ǘƘƛǎ ǎŜǎǎƛƻƴΣ ȅƻǳΩƭƭ ōŜ ǇǊŜǇŀǊŜŘ ǘƻ ǳǎŜ ǘƘŜ ƳƻŘŜƭ ǘƻ ŀƴŀƭȅȊŜ ȅƻǳǊ ŎƻƳǇŀƴȅϥǎ ŦƛƴŀƴŎƛŀƭ ǊŜǇƻǊǘƛƴƎΣ ŀƴŘ ǘƘŜ Ǌŀǘƛƻnale driving 
ƴŜǿ ƛƴƛǘƛŀǘƛǾŜǎ ŀƴŘκƻǊ ƳŀƧƻǊ ŎƘŀƴƎŜǎΦ ¸ƻǳΩƭƭ ōŜ ǊŜŀŘȅ ǘƻ ǳǎŜ ǘƘŜ ƳƻŘŜƭ ǘƻ ŀƭƛƎƴ ȅƻǳǊ ǘŜŀƳǎϥ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ƳŜǘǊƛŎǎ ǘƻ ƪŜȅ ŎƻǊporate 
ƻǳǘŎƻƳŜǎΦ ¸ƻǳΩƭƭ ǳƴŘŜǊǎǘŀƴŘ Ƙƻǿ ǘƻ ǳǎŜ ǘƘŜ ƳƻŘŜƭ ǘƻ ŎǊŀŦǘ ǘƘŜ ōǳǎƛƴŜǎǎ ŎŀǎŜ ŦƻǊ ȅƻǳǊ ƛŘŜŀǎ ŀƴŘ ŘŜŎƛǎƛƻƴǎΦ 
 

Stepping Up Your Career Power: Growing Your Personal Brand, Maximizing Your Influence 
 

Speaker: John Izzo 
Competencies: Building Networks, Coaching and Mentoring 
 

For many people growing their career and growing their influence happens more by accident than by intention. In this session, ȅƻǳΩƭƭ 
gain navigational skills to truly step up your career power and take your career to new levels.  
 
Dr. John Izzo has helped thousands of leaders take their careers to new levels through greater intentionality.  He is known for his 
compelling storytelling and practical takeaways. 
 
In this inspiring and practical session, John Izzo helps you explore: 
ω vǳŀƭƛǘƛŜǎ ǘƘŀǘ ƳŀƪŜ ƛǘ ƳƻǊŜ likely you will be promotedτand less likely to be derailed. 
ω .ŜŎƻƳƛƴƎ ƳƻǊŜ ƛƴǘŜƴǘƛƻƴŀƭ ŀōƻǳǘ ȅƻǳǊ ŎŀǊŜŜǊ Ǝƻŀƭǎ ŀƴŘ ǘǊŀƧŜŎǘƻǊȅΦ 
ω 9ƴƘŀƴŎƛƴƎ ȅƻǳǊ ǎŜƭŦ-awareness, and using feedback to drive your performance and manage your personal brand. 
ω tǊƻǾŜƴ ǘŜŎƘƴƛǉǳes for increasing your personal engagement and resiliency. 
ω Iƻǿ ǘƻ ƳŀƴŀƎŜ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ōǊŀƴŘ ŀǘ ǿƻǊƪ ŀƴŘ ǘƻ ƎǊƻǿ ǘƘŀǘ ōǊŀƴŘΦ 
ω ¢ƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǎǇƻƴǎƻǊǎƘƛǇ ŀƴŘ ƳŜƴǘƻǊǎƘƛǇτand how to get others to advocate for your career success. 
ω LŘŜƴǘƛŦȅƛƴƎ ȅƻǳǊ ŎǳǊǊent career goals and how to make progress towards those aspirations. 
 
Dr. John Izzo combines hard-ƘƛǘǘƛƴƎ ǊŜǎŜŀǊŎƘΣ ǇǊŀŎǘƛŎŀƭ ƛŘŜŀǎ ƎǊƻǳƴŘŜŘ ƛƴ άƘƻǿΣέ ŀƴŘ ǇƻǿŜǊŦǳƭ ǎǘƻǊƛŜǎτto help you find the greatness 
within you. 
 

 

 

CAREGIVERS - Managing the Responsibilities of Caregiving AND Work 
Speaker: Jennifer FitzPatrick 
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Caring for an older loved oneτwho may have health concerns, safety issues or other challengesτƛǎƴΩǘ ŜŀǎȅΦ  !ŘŘ ƛƴ ŀ Ŧǳƭƭ-time job, 
ŀƴŘ ǇŜǊƘŀǇǎ ǊŀƛǎƛƴƎ ŎƘƛƭŘǊŜƴΧ ȅƻǳ Ƴŀȅ ŦŜŜƭ ȅƻǳ ŀǊŜƴΩǘ ŘƻƛƴƎ ŀƴȅǘƘƛƴƎ ŀǎ ǿŜƭƭ ŀǎ ȅƻǳΩŘ ƭƛƪŜΗ 
 
Jennifer FitzPatrick has spent her career helping families and professionals understand best practices on how to be an effective and 
healthy caregiver.   
 
 
 
 
Lƴ ǘƘƛǎ ƘƛƎƘƭȅ ƛƴǘŜǊŀŎǘƛǾŜ ǎŜǎǎƛƻƴΣ ȅƻǳΩƭƭ ƭŜŀǊƴ ǘƛǇǎ ŀƴŘ ǎǘǊŀǘŜƎƛŜǎ ƛƴŎƭǳŘƛƴƎΥ 
ω /ommunicating effectively and professionally with your manager and co-workers, to ensure work does not suffer when you are 
caregiving. 
ω ¢ŀƪƛƴƎ ǎǘŜǇǎ ǘƻ ŀǾƻƛŘ ōǳǊƴƻǳǘτand how to reduce burnout if you are already struggling with it! 
ω {ŀǾƛƴƎ ǘƛƳŜΣ ŜƴŜǊƎȅ ŀƴŘ money as a caregiver. 
ω LƴŘƛǾƛŘǳŀƭǎΣ ƎǊƻǳǇǎ ŀƴŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƘŀǘ Ŏŀƴ ƘŜƭǇ ǿƛǘƘ ŎŀǊŜƎƛǾƛƴƎΦ 
ω 5ŜǾŜƭƻǇƛƴƎ ǊŜŀǎƻƴŀōƭŜ ŜȄǇŜŎǘŀǘƛƻƴǎ ŦƻǊ ȅƻǳǊǎŜƭŦΣ ȅƻǳǊ ƻƭŘŜǊ ƭƻǾŜŘ ƻƴŜΣ ŀƴŘ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ŀƴŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ȅƻǳ ƘƛǊŜ ƻǊ work 
with. 
 
 ²ŜΩƭƭ ŜȄŀƳƛƴŜ ŎŜƭŜōǊƛǘȅ caregivers and caregiver characters in films and television, to find lessons we can apply to our own 
caregiving experience. 
 
This down-to-earth discussion will guide you to identify the best options for ensuring quality care for your older loved ones while 
maintaining your effectiveness at work. 
 

WOMEN OF COLOR - Successful, Savvy and Strategic: YOU! 
Speaker: Charmaine McClarie 
 

Need to be strong in the workplace but not too strong?  Assertive, but not aggressive?  The same qualities that may be considered 
plusses if you're a white male can be considered drawbacks if you're a woman of color.  How do we deal with that?  
 
Executive coach Charmaine McClarie leads a candid conversation about these mixed messages, and the perceived and real 
challenges facing us as women of color. 
 
In this fun, interactive, and insight-ǇŀŎƪŜŘ ǎŜǎǎƛƻƴΣ ȅƻǳΩƭƭ ŜȄǇƭƻǊŜΥ 
ω 9ŦŦŜŎǘƛǾŜƭȅ ƴŜƎƻǘƛŀǘƛƴƎ ȅƻǳǊ ǿŀȅ ǳǇ the workplace foodchain.  
ω ¦ǎƛƴƎ ǎƛǘǳŀǘƛƻƴŀƭ ƭŜŀŘŜǊǎƘƛǇ ǎǘǊŀǘŜƎƛŜǎ ǘƻ Ŏǳǘ ǘƘǊƻǳƎƘ ōŀǊǊƛŜǊǎΦ  
ω /ǊŜŀǘƛƴƎ ǾŀƭǳŜ ŀƴŘ ōŜƛƴƎ ǎŜŜƴ ŀǎ ŀ ǎǘǊŀǘŜƎƛŎ ǇŀǊǘƴŜǊ ƛƴ ǘƘŜ ŜƴǘŜǊǇǊƛǎŜΦ 
ω /ǳƭǘƛǾŀǘƛƴƎ ƛƳǇƻǊǘŀƴǘ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǘƘŀǘ ŎǊŜŀǘŜ ŀŘǾƻŎŀǘŜǎ ŀƴŘ ǎǇƻƴǎƻǊǎΦ  
 
¸ƻǳΩƭƭ Ǝŀƛƴ increased self-awareness as you consider the differences in how you see yourself, how others may see you and how you 
want to be seen.  Charmaine McClarie has gleaned insider insights in her one-on-one discussions with CEOs, and shares proven and 
practical tips that help you to be recognized as the leader you are! 
 

GLBTA - GLBTA Resilience Intelligence (RQ): The Art of Keeping it Together 
Speaker: Gregg Brown 
 

¢ƘŜǊŜΩǎ ƴƻ ŜƴŘ ǘƻ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ǘƘŀǘ ƘŀǇǇŜƴ ŀǘ ǿƻǊƪΦ  ¢ƘŜ ƛƳǇŀŎǘ ƻŦ ǘƘŜǎŜ ŎƘŀƭƭŜƴƎŜǎ Ŏŀƴ ǎƛŘŜǘǊŀŎk you and keep you from 
performing at your best. 
 
How is it that some people seem to handle challenges seemingly effortlessly? Were they born that way? Do the rest of us just have 
to suffer along as best we can?  Happily, research has shown that resilienceτthe ability to bounce back from uncertainty, change, 
pressure and other stressorsτcan be learned. 
 
LŦ ǘƘŜǊŜΩǎ ƻƴŜ ŎƻǇƛƴƎ ƳŜŎƘŀƴƛǎƳ ŜǾŜǊȅ D[.¢! ƴŜŜŘǎ ǘƻ ƳŀǎǘŜǊΣ ƛǘΩǎ ǊŜǎƛƭƛŜƴŎŜ ŘǳǊƛƴƎ ŎƘŀƭƭŜƴƎƛƴƎ ǘƛƳŜǎΦ   
 
Gregg Brown leads this powerful, thought-provoking ǿƻǊƪǎƘƻǇΣ ƛƴ ǿƘƛŎƘ ȅƻǳΩƭƭ ƭŜŀǊƴΥ 
ω ! ǇǊƻǾŜƴ п-step process to build your resilience intelligence. 
ω {ǘŜǇǎ ǘƻ ōŜ ǎƻƭǳǘƛƻƴ-focused instead of problem-focused. 
ω tǊŀŎǘƛŎŀƭ ǎƪƛƭƭǎ ǘƻ ōŜŎƻƳŜ ƳƻǊŜ ǎǘǊŀǘŜƎƛŎ ƛƴ Ƙƻǿ ȅƻǳ ǊŜǎǇƻƴŘ ǘƻ ŎƘŀƴƎŜΦ 
ω {ǘǊŀǘŜƎƛŜǎ ŦƻǊ ōŜƛƴƎ ŀ positive force in the organization, helping lift others around youτand the personal powers that confers. 
 



Lƴ ǘƘƛǎ Ŧǳƴ ŀƴŘ ƛƴǘŜǊŀŎǘƛǾŜ ǎŜǎǎƛƻƴΣ ȅƻǳΩƭƭ Ǝŀƛƴ ƛƴǎƛƎƘǘǎ ŀƴŘ ǘŜŎƘƴƛǉǳŜǎ ȅƻǳΩƭƭ ƛƳƳŜŘƛŀǘŜƭȅ Ǉǳǘ ǘƻ ǳǎŜΣ ŀǘ ǿƻǊƪ ŀƴŘ ŀǘ ƘƻƳŜΗ 
 

 
 
 
 
 
 
 
WORKING MOTHER - The Working Mom's Answer to Getting Kids to ListenτWithout Nagging, Yelling, or Punishing! 
Speaker: Amy McCready 
 

As a working mom, your time with your children is a precious commodity.  You don't want to spend that time scolding or stressing.  
In this powerfully positive session, parenting expert Amy McCready shares easy to implement strategies and tools that help ensure 
the quality time you spend with your kids is happier, healthier, and yell-free!   
 
In this hands-on, interactive session you'll learn... 
ω ²Ƙȅ ǇǳƴƛǎƘƳŜƴǘ ŀƴŘ ǘƛƳŜ-out backfire. 
ω ¢ƘŜ ǘǊǳǘƘ ŀōƻǳǘ ŎƻƴǎŜǉǳŜƴŎŜǎΥ ǘƘŜ р wΩǎ ŜǾŜǊȅ ǇŀǊŜƴǘ ƴŜŜŘǎ ǘƻ ƪƴƻǿΦ 
ω ! ǎƛƭǾŜǊ ōǳƭƭŜǘ ǎǘǊŀǘŜƎȅ ŦƻǊ ŜŀǎƛŜǊ ƳƻǊƴƛƴƎǎΣ ōƭƛǎǎŦǳƭ ōŜŘǘƛƳŜǎΣ ŀƴŘ ƴƻ ƳƻǊŜ ŎƘƻǊŜ ǿŀǊǎΦ 
ω ¢ƘŜ Ǝƻ-to tool that will change your lifeτŀƴŘ ȅƻǳǊ ŎƘƛƭŘΩǎΦ 
ω Iƻǿ ǘƻ ǊŜǎǘ ŜŀǎƛŜǊ ŀǘ ƴƛƎƘǘΣ ƪƴƻǿƛƴƎ ȅƻǳϥǊŜ ōŜƛƴƎ ǘƘŜ ōŜǎǘ ǇƻǎǎƛōƭŜ ǇŀǊŜƴǘ ǘƻ ȅƻǳǊ ŎƘƛƭŘΦ 
 
¸ƻǳΩƭƭ Ǝŀƛƴ ǇƻǿŜǊŦǳƭ ŎƻƴǘŜƴǘΣ ƛƴŎǊŜŘƛōƭŜ ǎŜŎǊŜǘǎ ŦƻǊ ŎƻƴƴŜŎǘƛƻƴΣ ŀƴŘ ǎƛƳǇƭŜ ǎƻƭǳǘƛƻƴǎ ŦƻǊ ǘŀƪƛƴƎ ƳǳŎƘ ƻŦ ǘƘŜ ǎǘǊŜǎǎ ƻǳǘ ƻŦ Ǉŀrentingτ
from toddlers to teens. 
 

YOUNG PROFESSIONALS - Millennial Boot Camp: Communicating Across Generational Divides 
Speaker: Hannah Ubl 
 

By 2020, 50% of the American workforce will be composed of Millennials. To succeed, Millennials need to understand what makes 
the other generations tick.  Views of the workplace, and the roles of gender, are being reexamined as Traditionalists, Boomers, 
Generation Xers, and Millennials each bring their own set of attitudes, values and styles to work.  
 
Lƴ ǘƘƛǎ Ŧǳƴ ŀƴŘ ƛƴǘŜǊŀŎǘƛǾŜ ǎŜǎǎƛƻƴΣ ȅƻǳΩƭƭ ƭŜŀǊƴ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎ ƻŦ ǘƘŜ ƳƻǊŜ ŜȄǇŜǊƛŜƴŎŜŘ ŜƳǇƭƻȅŜŜǎ ƛƴ ȅƻǳǊ ǿƻǊƪǇƭŀŎŜ ŀƴŘ ǘƘŜ least 
experiencedτand how to work with them to achieve the results you want.  
 
Millennial Hannah Ubl, expert on generations in ǘƘŜ ǿƻǊƪŦƻǊŎŜΣ ƘŜƭǇǎ ǳǎ Ǝŀƛƴ ŀ ŘŜŜǇŜǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ƻƴŜ ŀƴƻǘƘŜǊ ǎƻ ǿŜΩǊŜ ƳƻǊŜ 
effective at work. 
 
¸ƻǳΩƭƭ ƭŜŀǊƴ ŦǊƻƳ ŀ aƛƭƭŜƴƴƛŀƭΥ  
ω ²Ƙŀǘ ǎƘŀǇŜŘ ǘƘŜ ƎŜƴŜǊŀǘƛƻƴǎΣ ŀƴŘ ǘƘŜ ǳƴƛǉǳŜ ǇŜǊǎǇŜŎǘƛǾŜǎ ǘƘŀǘ ǎƘŀǇŜ ǘƘŜƛǊ ōŜƘŀǾƛƻǊΦ 
ω Iƻǿ ǘƻ ŎƻƴƴŜŎǘ ǿƛǘƘ ŀƭƭ ǘƘŜ ƎŜƴŜǊations. 
ω {ǘǊŀǘŜƎƛŜǎ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ŀƴŘ ŜƴƎŀƎŜ ǿƛǘƘ ŜŀŎƘ ƎŜƴŜǊŀǘƛƻƴΦ 
ω ²Ƙŀǘ ƛǎ ŎǳǊǊŜƴǘƭȅ ǎƘŀǇƛƴƎ ǘƘŜ ƎŜƴŜǊŀǘƛƻƴ ŀŦǘŜǊ ȅƻǳǊ ƻǿƴ ŀƴŘ Ƙƻǿ ǘƻ ǇǊŜǇŀǊŜ ŦƻǊ DŜƴŜǊŀǘƛƻƴ 9ŘƎŜΦ 
ω !ǎ ŀ ŦŜƳŀƭŜΣ Ƙƻǿ ǘƻ ƘƛƎƘƭƛƎƘǘ ŀƴŘ ƘŀǊƴŜǎǎ ǘƘŜ ǎǘǊŜƴƎǘƘǎ ƻŦ ƻǘƘŜǊǎΦ 
 
By learning to harnŜǎǎ ǘƘŜ ǇƻǿŜǊ ƻŦ ŘƛǾŜǊǎƛǘȅΣ ȅƻǳΩƭƭ Ǝŀƛƴ ǘƘŜ ǘƻƻƭǎ ȅƻǳ ƴŜŜŘ ǘƻ ōǳƛƭŘ ŀƴŘ ǎǳǎǘŀƛƴ ŀ ǘƘǊƛǾƛƴƎ ǿƻǊƪ ŜƴǾƛǊƻƴƳŜƴǘΦ 
 

INTERNATIONAL MOBILITY - Get Ahead By Going Abroad: A Guide to Fast-Track Career Success 
Speaker: Stacie Berdan 
 

International experience is cruciŀƭ ǘƻ ǎǳŎŎŜŜŘ ƛƴ ǘƻŘŀȅΩǎ ƛƴǘŜǊŎƻƴƴŜŎǘŜŘΣ Ǝƭƻōŀƭ ǿƻǊƭŘΦ LƴǘŜǊƴŀǘƛƻƴŀƭ ŜȄǇŜǊƛŜƴŎŜ ǎŜǘǎ ȅƻǳ ŀǇŀǊǘ ŀƴŘ 
signals to companies that you have the all-important global mindset: an ability to work successfully across cultures, whether in the 
U.S. or abroad. For women especially, going overseas can fast-track your career, broaden your professional capabilities, increase 
your pay and expand your personal horizons.  
 
International assignments are difficult to land and can be quite competitive. Learning to think globally about your role, your division 
and your company makes a significant difference to your success at home and abroad. 
 
{ǘŀŎƛŜ .ŜǊŘŀƴΩǎ ƎǊƻǳƴŘōǊŜŀƪƛƴƎ ǿƻǊƪ Ƙŀǎ ƛŘŜƴǘƛŦƛŜŘ ǘƘŜ ǘǊŀƛǘǎ ǘƘŀǘ ŜƴŀōƭŜ ǿƻƳŜƴ ǘƻ ǘŀǇ ƛƴǘƻ ǘƘŜƛǊ ŦŜƳƛƴƛƴŜ ǘǊŀƛǘǎ ǘƻ ǎǳŎŎŜŜŘ cross-
culturally and catapult their careers with international experience.  


